


Customer-centric 
approach

Deeply rooted in Business
and Domain expertise

Design Labs and Digital
Acceleration Centers

Products & Platforms IP
As a service model

Client Advisory /
Transformation &

Innovation

Full stack Digital Services
Data, AI, Cloud, Automation

360 Partner
ecosystems &
Payer COE

Enrollment & Billing
Faster TAT, accuracy of enrollment with 40%+ productivity improvement through automation

Higher billing accuracy leading to reduced penalties, improved member experience

Provider Lifecycle Management
Over 1.2 M providers credentialed; 8M+ provider records cleansed, 95% success on outreach 

30%+ cost savings for credentialing and further savings with Multi payer credentialing

Claims & Payment
Over 40% cost savings through claims automation for intake, adjudication, payment integrity

Higher financial and payment accuracy (99%+) of claims with 100% TAT compliance

Medical Management
Faster TAT with 85%+ automation for prior authorization intake and triage processes

Improved clinical review response time, accuracy for claims and appeals (1M+ transactions)

Member & Provider Services
Elevating customer experience with industry leading NPS, e�ort reduction by over 25%

Driving adoption of AI based digital engagement center and Member advocacy model

Regulatory Compliance
Reduced cost of compliance with “Survey as a service” under shared services model

Audit support and automation to ensure 100% compliance and faster responsiveness

sutherlandglobal.com

https://www.sutherlandglobal.com

