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Claim 
Identification
and
Submission

Al-powered
claim triage:
Implement Al
tools to promptly
identify high-cost
morbidity claims,
enhancing fraud 
detection and 
reducing leakage

Incentives for 
low-risk
behavior products:
Emphasize overall
health by 
collaborating with 
wellness providers
to lower risks and 
delay claims for 
long-term policies

Fraud detection 
with Machine 
Learning:
Utilize real-time
machine learning
models to detect
fraudulent claims
based on claimant
profiles and social
media activity

Proactive case
management for 
high risk claims:
Integrate Al models 
for managing
disability and health
claims, focusing on
cost-saving actions 
and prioritizing 
high-cost claims

Seamless,
paperless claims:
Employ a
straight-through
processing (STP)
system for paperless
claims, enabling
digitally filled and
signed forms with AI-
driven document
scanning and 
analysis

Comprehensive 
claim support:
Streamline the
process to reduce 
the beneficiary's 
e ort by training 
agents to support 
grieving customers 
and providing 
emotional support 
services

Submit
Claim Proof

Receive 
Guidance

Claim
Settlement

Continuous
Engagement
and Review
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While the Nayya partnership might increase benefit payments due to enhanced claim identification, 
Aflac can o�set these costs by attracting and retaining more clients through superior customer 

experience and claim management

Objective: Improve how employees access and utilize their 
supplemental health benefits
Implementation: Nayya integrates its Al-driven platform 
with Aflac's supplemental health insurance o�erings to 
streamline the claims process and enhance customer 
experience

Partnership
Overview

Proactive
Benefits
Awareness

Simplified
Claims
Process

Increased
Employee
Engagement

3 key
benefits to

Aflac

By mapping medical claims data to supplemental health 
policies, Nayya Claims can identify and process 
supplemental health claims on the employee's behalf
This reduces errors and speeds up reimbursement times, 
leading to increased customer satisfaction

Personalized benefits guidance helps employees make 
informed decisions about their supplemental health insurance
Higher engagement rates contribute to better overall customer 
satisfaction, loyalty and retention

Employees are automatically and proactively made aware 
of their Aflac benefits when they experience an eligible 
medical event
This proactive approach ensures higher utilization
of benefits
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Claim Identification
and Submission

Features

Required
Capabilities

Digital Ecosystem
Automated integration of service providers

Data Management
Set-up of entity responsible for data expertise

Modular Architecture
Enabled by micro-services and APIs

Submit Claim
Proof

Receive
Guidance

Claim
Settlement

Continuous
Engagement
and Review

Notification of claim
Automated claim
notification via public
health organizations
data systems integration

Al-enabled claim triage
Detection of high-cost
claims and prioritization 
of resources on that 
basis

Documentation
Medical records and
death certificates are
automatically uploaded 
from public records

Al-enabled mass 
analysis
Analyzes every claim
for suspicious behavior
Models trained using
historical insurance
fraud data and
customer behavior
Recommendation of
areas to investigate for
each flagged claim

Al-assisted deep dives
into flagged claims
Web scrapers to check
claimant's private
social media accounts

Process transparency
Digital claims roadmap
Real time progress
tracking and notification 
of status change by 
SMS/app

Specialty treatment
Agents trained to assist
grieving claimants

Resource availability
Mental health support
services available for
claimants
Agreements with
wellness ecosystem
used to assist
claimants

Settlement
Instant settlement of a
pre-determined amount
Di�erent payment
options available for
claimants
Integration with
savings products

Claim management
platform
Automatic identification 
of high-cost claims
Agreements with
ecosystem used to
assist in claimant's
rehabilitation

Up-sell
Automated follow-ups
with claimants
Al-based 
recommendations for 
insurance and savings 
products according to
settlement type and 
customer profile

Recover
Automated check-ups
on claimants





A chatbol can
assist with
FNOL, allowing
customers to
provide accurate
information for
claims
submissions

GenAI can identify 
missing information or 
request clarification, 
and it can draft 
communications to 
clients, agents, 
brokers, and other 
interested parties

GenAI can prepare 
claims, reports, verify 

coverage, and 
generate inspection 

considerations

It can identify the best 
claims-negotiation 
strategy based on 
past experience with 
similar claims

It can automatically 
tag documents and 
images, summarize 
key information, 
analyze customer 
sentiment, and 
ultimately enhance 
triage accuracy

And it can draft 
subrogation 
documents by 
pulling case facts 
for claims that 
involve third parties

It can draft communications 
to customers, agents, and 
brokers, o�ering a rationale 
for a claims decision

Insured
passes away

Trained agent reaches out 
to claimant and explains 

process, and perks 
claimants are allowed to

Anti-fraud systems 
automatically analyze and 

confirm validity of claim

Notification of Death is
automatically uploaded to

insurer's systems

Claimant is contacted by
agent to decide how to

receive the beneft

Claimant immediately 
receives a pre-determined 
cash amount to spend on 

funeral arrangements

Claimant resorts to a 
funeral agency that 

partners with the insurer

Claimant uses
complimentary therapy
sessions at a partnered

provider

Agent proposes the
claimant adheres to a

savings plan using part of
the pension

Steps visible to the customer Steps invisible to the customer I L L U S T R A T I V E  E X A M P L E

Claimant is
instantaneously

insured

Claimant decides to 
adhere to policy and 

e-signs

Claimant receives link
with a quote and 

interactive simulation
via text message
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